
OUR L2R CHILD SAFETY

PROCEDURE

All staff, board members, 
contractors, and volunteers adhere 
to a strict L2R Code of Conduct 
 – to foster an organisational culture 
that promotes all children's safety, 
wellbeing, and participation. 

Any suspected inappropriate 
behaviour or abuse should be 
reported to our Child Safety  
Officers as outlined here.

Lucy Pitt 
Child Safety Officer

Maya Hajizadeh  
Child Safety Officer

CALL 000 IF A CHILD IS IN IMMEDIATE DANGER

WHAT TO REPORT Any child safety concerns, including:
•	 disclosure of abuse or harm
•	 allegation, suspicion or observation 
•	 breach of Code of Conduct 
•	 environmental safety issues

WHO CAN REPORT? Parent, Child, Staff member or volunteer

HOW L2R Incident Report, face-to-face verbal 
report, letter, email, telephone call, meeting

WHO TO CEO, Child Safety Officers – Lucy Pitt, Maya  
Hajizadeh

WHAT  
HAPPENS NEXT?

The CEO or Child Safety Person will:
•	 offer support to the child, the parents,  

the person who reports and the accused  
staff member or volunteer

•	 initiate internal processes to ensure the safety of 
the child, clarify the nature of the complaint and 
commence disciplinary process (if required)

•	 decide, in accordance with legal requirements 
and duty of care, whether the matter should/must 
be reported to the police or Child Protection and 
make report as soon as possible if required.

OUTCOME Investigation; outcome decided; relevant 
staff, volunteers, parents and child notified of 
outcome of investigation; policies, procedures 
updated where necessary.


